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Imagine the possibilities. 
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CONGRATULATIONS HONOREES!

Simon Borger, 
LCSW

Dr. Edmond ‘Ned’ 
Young, FAAOS, 

Surgeon

Glenn Santos RN, 
ONS

Diana Bruno,  
RN

Todd Hall, MBA, 
RT (R) (CT), 

Director

Christina Higinio, MA Priscilla De Leon, 
MA

Adriana Ibarra, 
Clinical Services 

Supervisor
Emily Domask, RN Xitlaly Peralta, MA

Cindy Villalobos, 
CMA
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Officer
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in Chief
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Micaela Skinner, 
RN

Dr. Victor Lee, 
Medical Director

Eric Feeser, RN Vena D. Valdez, 
BSN, RN, PHN Liza Codina, RN
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Diane Hansen, Palomar Health.

Dr. Patrick Frias, Rady Children’s Hospital.

Michael McHale, St. Paul’s Senior Services.

Dr. Rakesh Patel, Neighborhood Healthcare.

St. Paul’s Senior Services: Liza Codina, Micaela Skinner, Vena Valdez, 
Eric Feeser and Dr. Victor Lee. 

Neighborhood Healthcare: Todd Willer, Susan Baarsch, 
Deb Divan and Dolly Hogan.

Neighborhood Healthcare: Xitlaly Peralta, Emily Domask, Adriana Ibarra, Priscilla 
De Leon and Christina Higinio.

George Lurie, San Diego Business Journal.

Rady Children’s Hospital: Roberto Munoz, Dr. Glenn Billman, 
Julie Bejar and LaVonnye Chong.

Palomar Health: Ilana Signer, Kaili Hawley, Natalie Piga and Brad Krietzberg.Stacey Stasiak, Palomar Health and Amanda Gois, St. Paul’s 
Senior Services.

Palomar Health: Cindy Villalobos, Kaili Hawley, Christine Majocha, Stacey 
Stasiak and Lindsay Shepherd.

Barb Chodos, San Diego Business Journal, Nick Macchione, County of San 
DIego and George Lurie, San Diego Business Journal. 

Kaiser Permanente: Danette Roberts, Rodger Dougherty and
Mary Hanshaw.

Danette Roberts, Kaiser Permanente.

Nick Macchione, County of San Diego.

Kaiser Permanente: Todd Hall, Diana Bruno, Glenn Santos, 
Dr. Ned Young and Simon Borger.

Trophies presented to the 2022 Healthcare Heroes Honorees.



Kaiser Permanente Honors Healthcare Heroes
Danette Roberts Spotlights the Work and Compassion of KP Employees

 �By BRAD GRAVES

Kaiser Permanente San Diego honored five of its employees 
during the San Diego Business Journal 2022 Healthcare Heroes 
Awards, an event that showcased the outstanding achievements 
of San Diego’s healthcare providers throughout the pandemic, 
within their organizations, and in the community.

Kaiser Permanente has the largest medical group in San 
Diego County, with more than 1,400 physicians, and operates 
28 medical offices and two hospitals throughout the county.

Danette Roberts, Area Finance Officer for the Southern Cal-
ifornia Permanente Medical Group at Kaiser Permanente in 
San Diego County, presented the awards.

“For those of you who 
work in health care, you 
know it’s a passion, not just 
a job,” Roberts observed. 
“The honorees here today 
prove that.

“I’m stating the obvious 
when I tell you it’s been a 
rollercoaster for the health-
care industry over the past 
couple of years. And not 
just for health care. I doubt 
there is anyone here in the au-
dience today whose business 
was not affected somehow by 
the pandemic. 

“But we persevered,” she 
said. “With staff and physi-
cians like the ones you will 
meet today, Kaiser Perma-
nente – like many San Di-
ego health care providers – 
responded quickly, flexed with the ever-changing guidelines 
and recommendations, put our disaster response training to 
work, and – most importantly – kept our eyes on what mat-
tered: the health and well-being of our patients.

“Now we are in a transition phase. COVID is still with us. 
But we have learned much and have effective COVID vaccines 
to help prevent illness and death.

“Yes, we will still see spikes. Yes, we may get another influx 
of COVID patients. But we are prepared. What’s more, we have 
learned much about the delivery of health care.

“Before the pandemic, Kaiser Permanente saw less than 20% 
of our patients virtually,” Roberts said. “During the height 
of the pandemic, that number rose to nearly 90%. And now, 
even with face-to-face appointments available, many patients 
prefer the ease and convenience of a telephone or video visit. 
It’s the same quality care, just in a different model for delivery.

“And we continue to evolve. Technology continues to ad-
vance with improved artificial intelligence, remote patient moni-
toring, digital therapeutics, and virtual reality for the healthcare 
setting. It is an amazing time to be in healthcare,” Roberts said.

“Bringing it back to our purpose today, however, no mat-
ter the improved technologies, genetic-based therapies, or new 
pharmaceuticals – nothing replaces a dedicated, resilient, com-
passionate, expert caregiver.  
Each of the individuals we 
recognize today exemplifies 
what it means to be a care-
giver.”

Simon Borger, LCSW
The first of the Health-

care Heroes Awards went to 
Simon Borger, LCSW. He is 
Department Administrator 
for Psychiatry and Addic-
tion Medicine at Kaiser Per-
manente San Diego.

During his 22 years as a 
clinician and a leader, Borg-
er’s efforts have focused on re-
moving the stigma of men-
tal health and addiction care 
by promoting access, quali-
ty, and equity for Kaiser Per-
manente members and his 

patients. He has been a tireless advocate of mental health and 
addiction issues. During the COVID pandemic, he received 
the Leader Exceptional Achievement Distinction Award for 
his dedication to his profession and team. In recognition of his 
knowledge, professionalism, and experience, Borger was recent-
ly appointed to the position of Vice President, Mental Health 
and Wellness for all Kaiser Foundation Health Plan and Hos-
pitals, where he will continue his efforts nationally while cham-
pioning the voice of the mental health and wellness profession.

 “It was an honor to accept this award on behalf of all the 
amazing Kaiser Permanente mental health professionals work-
ing to take care of our members, our people, and our commu-
nity over the past year,” Borger said. “Thank you for the op-
portunity to share in the recognition with so many wonderful 
and dedicated healthcare professionals from our greater San 
Diego community.”

Dr. Edmond 'Ned' Young, FAAOS
Next to be honored was Dr. Edmond "Ned" Young, FAAOS. 

He is a Surgeon in the Department of Orthopedics at Kaiser 
Permanente San Diego.

Dr. Ned Young is a lead-
ing Orthopedic Surgeon in 
San Diego and served as the 
Chief of Kaiser Permanen-
te’s Department of Ortho-
pedics from 2016 to 2021. 
Dr. Young joined Kaiser 
Permanente in 1997, hav-
ing completed his medical 
degree from UC Davis, his 
residency at UC San Diego, 
and his Sports Medicine Fel-
lowship at UC San Francis-
co. Dr. Young led the inno-
vative transition of appropri-
ate “total joint” surgeries to 
the outpatient setting, result-
ing in high-quality outcomes 
with faster recovery times. Dr. 
Young was also instrumental 
in establishing Kaiser Perma-
nente’s Sports Medicine Program and serves as the lead Ortho-
pedic Physician for the MASL San Diego Sockers. Dr. Young 
also supports Kaiser Permanente’s newest Sports Medicine 
partnership with the NWSL San Diego Wave Fútbol Club.

 “It’s a tremendous honor to receive the Health Care He-
roes award,” Dr. Young said. He added that the honor “is a 
recognition of the incredible care and innovation our entire 
orthopedics department has been able to provide over these 
past two years in the midst of a complex and rapidly evolving 
healthcare environment.”

Glenn Santos RN, ONS 
Also honored was Glenn Santos, RN, ONS. He is a Regis-

tered Nurse in the Department of Oncology at Kaiser Perma-
nente San Diego. Santos has been an Oncology/Infusion RN 
at Kaiser Permanente since 2005.

“Glenn is an extraordinary 
practitioner,” said Roberts. 
“Beyond his sound under-
standing of drug therapies, 
he exhibits true compassion 
and deep care for his patients. 
He is vigilant yet calm when 
the situation may require 
quick intervention. The On-
cology department physicians 
have profound confidence in 
Glenn’s ability to manage the 
very complex treatment regi-
mens they prescribe.” He also 
functions as a mentor to oth-
er less experienced Oncolo-
gy nurses, offering his knowl-
edge, expertise, and direct 
support when needed. 

“Glenn is passionate about 
his work and his patients, and 
it shows,” Roberts said.

“I am grateful and honored to be recognized as one 
of the San Diego Business Journal 2022 Healthcare He-
roes,” said Santos. “As I told my supervisor, so many of 
us in our unit deserves this award, alongside the thou-
sands of extraordinary healthcare professionals just do-
ing their jobs. I am proud to accept this recognition with 
all the Kaiser Permanente San Diego healthcare team 
members. Thank you!”

Diana Bruno, RN
Kaiser Permanente also honored Diana Bruno, RN. She is 

the Charge Nurse in the Department of Cardiology. 
“Since the COVID pandemic began, Diana has exempli-

fied servant leadership, shepherding her team through a seem-
ingly never-ending string of 
COVID surges and variants,” 
Roberts said. “Despite staff-
ing shortages and changing 
COVID guidelines, Diana en-
sured that her team was safe 
and that their patients con-
tinued to receive high-quality, 
compassionate care.

“Diana steps up when-
ever needed. In addition to 
her nursing and leadership 
duties, you might see her 
covering the Pace clinic, 
supporting an echo patient 
in the lab, helping in MRI, 
or reviewing home moni-
toring transmissions from 
our Pacemaker popula-
tion. She exemplifies what 
it means to be a nurse, and 
her commitment is an affir-
mation that heroes live among us,” Roberts said.

“I feel very grateful and honored to receive this award, along-
side so many amazing healthcare professionals,” said Bruno. 
“I want to share this recognition with every Cardiology team 
member that inspires me always to provide exceptional care to 
all patients. Thank you from the bottom of my heart.”

Todd Hall, MBA, RT (R) (CT)
The final award went to Todd Hall, MBA, RT (R) 

(CT). He is Director of Diagnostic Imaging with Kaiser 
Permanente San Diego.

While most health care in San Diego pivoted to a 
virtual model during the 
pandemic, Radiology was 
one department that con-
tinued to provide care in 
person. “The pandemic 
created an increased de-
mand for diagnostic im-
aging services, and at the 
same time, severely im-
pacted the department’s 
staffing. Todd rose to the 
challenge,” Roberts said. 
“He and his team of  ra-
diologists demonstrat-
ed commitment, perse-
verance, and resiliency 
throughout the worst of 
the pandemic. As a result, 
the department provided 
optimal care for patients 
needing imaging services. 
Todd brings compassion, 
commitment, and expertise to his role every day. His 
leadership style fosters a positive patient care experi-
ence while providing a supportive, inclusive environ-
ment for his team.”

Hall said: “I felt very honored to accept this award and 
share this recognition with my staff  and Management 
Team of the Kaiser Permanente Diagnostic Imaging De-
partment for the San Diego Service Area. They inspire 
me every day to go the extra mile to provide exceptional 
patient-centric care.”�

Dr. Edmond 'Ned' 
Young, FAAOS 

Surgeon, Department 
of Orthopedics 

Kaiser Permanente 
San Diego
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San Diego
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Imaging 
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Neighborhood Healthcare Honors Healthcare Heroes
CEO Dr. Rakesh Patel Praises Five Staff  Members Who Go Above and Beyond 

 �By BRAD GRAVES

Neighborhood Healthcare honored five outstand-
ing employees at the San Diego Business Journal 2022 
Healthcare Heroes Awards. The May 26 event show-
cased the achievements of  San Diego’s healthcare 
providers throughout the pandemic, within their or-
ganizations and the wid-
er community.

The five honorees were 
introduced by Neighbor-
hood Healthcare’s CEO, 
Dr. Rakesh Patel.

“It has been quite a 
few years for health-
care!” Dr. Patel said. 
“As before this pandem-
ic, our approach remains 
the same: our staff  go 
above and beyond to de-
liver quality healthcare 
to everyone, regardless 
of  situation or circum-
stance. We are honored 
to recognize our follow-
ing healthcare heroes 
for their continued ded-
ication and service to our patients and community.”

He then introduced the audience to the honorees.

Christina Higinio, MA
The first to be honored was Christina Higinio, MA. 

She works as a Medical Assistant in Temecula.
Higinio was honored in recognition of  her work 

caring for, and advocating for, Neighborhood Health-
care’s pediatric patients and their families, Dr. Pa-
tel said.

According to her 
peers, Higinio takes the 
time to connect with 
families and investigate 
complicated problems 
they are facing. She steps 
in and takes action, and 
provides support for her 
little patients who may 
be in unsafe situations 
at home or school. She 
is always happy to assist 
other care teams and 
staff.

“In addition,” Patel 
said, “she offers her pe-
diatric experience when-
ever needed and showed 
up every Saturday during 
our COVID vaccine campaigns, helping us vaccinate 
over 110,000 people in our community last year.”

Higinio readily seeks out new information and 
learning opportunities; commits to Neighborhood’s 
mission; and demonstrates compassion and integrity 
in the quality of  her work.

 “It is an honor to be selected as one of  the Health-
care Heroes in recognition of  my work caring and ad-
vocating for our pediatric patients and their families 
…,” Higinio said. “Thank you for the recognition.”

Priscilla De Leon, MA
Neighborhood Healthcare also honored Priscilla 

De Leon, MA. She also works as a Medical Assis-
tant in Temecula.

“As a medical assistant, I am part of  our residency 
program and diligently support our resident care team 
of  18 providers, ensuring quality patient care while 

also prioritizing areas 
of  need,” De Leon said, 
expressing gratitude for 
her award.

One of  De Leon’s 
peers called her “a 
fundamental part” of 
Neighborhood Health-
care’s resident care team. 
While working with the 
18 providers, “she was 
able to maintain ad-
ministrative tasks and 
patient care at the fore-
front of  her duties. Pris-
cilla assisted with iden-
tifying areas of  need for 
additional support, ulti-
mately helping in advo-
cating for three additional team members. She re-
mained timely and professional when bringing big 
and bright ideas to implement more efficient work-
flows for our resident care team.” 

Dr. Patel added that De Leon is key in training and 
maintaining effective communication. 

“Priscilla has been amazing and deserves this mo-
ment to shine!” said a co-worker.

Adriana Ibarra 
Next in the spotlight was Adriana Ibarra, Clinical 

Services Supervisor in Temecula.
Ibarra is being hon-

ored for her essential 
role of  connecting the 
efforts of  Neighbor-
hood Healthcare’s care 
teams to meet patient 
needs, Dr. Patel said. 
“She puts out fires, cov-
ers when staff  is short, 
makes herself  constantly 
available to her team and 
creates a foundation of 
teamwork. Her work is 
highly appreciated.”

“Adriana Ibarra is a 
huge asset to our Neigh-
borhood team and has 
gone above and beyond 
in her role as Clinical 
Services Coordinator 
(CSS),” one of  her peers 
wrote. “She is quick to respond and steps in to help; 
stays late to ensure all matters are dealt with prompt-
ly before each new day; and she always makes her-
self  available for her team. She is available, open, and 
honest and works with integrity and juggles a large 
part of  our general medicine team with such poise. 
When we were down a CSS, she jumped right in to 
help all departments and managed the team.”

 “At Neighborhood, I am honored to serve as our 
clinical services supervisor in Temecula which allows 
me to connect our care teams to meet our patients’ 
needs,” Ibarra said.

 “Thank you for this honor.”

 Emily Domask, RN
Next, Neighborhood Healthcare honored Emily 

Domask, RN, a nurse in El Cajon. Dr. Patel and her 
peers noted that Domask effectively balances the sci-
ence and art of  nursing.

“She ensures quality care while providing such rich 
service to our patients that her fellow nurses have all 
voted for Emily as the nurse of  choice if  they were to 

be a patient at Neighborhood,” Dr. Patel said. Do-
mask, he added, exemplifies both compassion and 
competence.

A co-worker wrote this about Domask: “Most nurs-
es excel in their practice by using solely the science of 
nursing. If  you spent a day observing Emily practice, 
you will have the privilege to see a conductor at work. 
I adore her strengths as critical thinker, organizer, ed-
ucator, therapeutic com-
municator, and executer.  
She has a beautiful bal-
ance of  both science and 
art packaged in a beau-
tiful bow. She provides 
an impeccable customer 
service to our patients 
by making them feel 
that their concern is the 
most important thing in 
the world. Her calm de-
livery, diplomatic solu-
tions, going above and 
beyond are a balance not 
every nurse has.”

“As a nurse, I enjoy 
balancing both the sci-
ence and art of  nursing 
to ensure exceptional 
care for our patients,” Domask said. “I am grateful 
to be recognized as a hero.”

Xitlaly Peralta, MA
The final honoree was Xitlaly Peralta, MA. She is 

a Medical Assistant in Escondido.
“Xitlaly Peralta is a medical assistant who is known 

for not only assisting one of  our busiest providers, 
but regularly volunteering to help all the other care 
teams when assistance is needed,” Dr. Patel said. “She 
is there to do whatever it takes to ensure our patients 
receive the care they need.”

One of  her co-workers recalled that Peralta was 
the first to respond when an interpreter was need-
ed over the holidays. “Xitlaly displays professional-
ism and goes above and beyond in the line of  duty,” 
she said. “Her team can count on her to roll up her 
sleeves and step in when help is needed.” 

She also helps to train 
new hires.

“When I am not busy 
assisting one of  Neigh-
borhood’s busiest pro-
viders, I regularly volun-
teer to help all the other 
care teams when need-
ed, whether it is to help 
with lab draws, rooming 
patients, or interpreter 
support,” Peralta said. 
“Thank for the honor.”

N e i g h b o r h o o d 
Healthcare provides 
quality, compassion-
ate, whole-person care 
to everyone, regardless 
of  their circumstance, 
throughout San Diego 
and Riverside Counties. 

The organization goes above and beyond in serv-
ing those in need with high integrity, professional-
ism, and in the spirit of  collaboration, just as it did 
when founded more than 50 years ago. “In doing so,” 
Neighborhood Healthcare says, “we dedicate our-
selves to improving community health so everyone 
can live happy and healthy lives. �
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We are honored to recognize our 
Healthcare Heroes!

Thank you for your continued dedication and 
service to our patients and community.
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Rady Children’s Hospital Honors Healthcare Heroes
Dr. Patrick Frias Pays Tribute to Five Essential Employees

 �By BRAD GRAVES

Rady Children’s Hospital – San Diego honored five of its 
employees at the San Diego Business Journal 2022 Health-
care Heroes Awards. The event showcased the achievement of 
San Diego’s healthcare providers throughout the pandemic as 
well as within their organizations and the wider community.

“It’s great to be here this morning as we celebrate these 
incredible individuals, all of them shining examples of the 
qualities we all aspire to have in healthcare,” said Dr. Patrick 
Frias, the hospital’s president and CEO.

“As we talk today about the ups and downs in the health-
care industry – and there have been plenty lately – we realize 
just how critical it is to have 
resilient staff who, through-
out it all, are able to provide 
extraordinary service to our 
patients and perform their 
jobs at the highest level,” Dr. 
Frias said.

“Of course, the biggest 
disrupter to healthcare and 
to pretty much everything 
over the last couple of years 
was COVID. At Rady Chil-
dren’s, we had to figure out 
a way to maintain our focus 
on child health, access, and 
equity despite the pandemic 
roller coaster ride. 

“With all health care or-
ganizations facing financial 
challenges, some would say 
it might have been easier to start cutting programs and lay-
ing off staff.  Instead, we said ‘Mission First. People Al-
ways.’ We know this is going to be a rough ride financially, 
but as long as we focus on our primary mission – caring for 
the kids and support our people and community – it will all 
work out.  And it did.

“We also recognized we could not set aside planning for 
the future. Before COVID we embarked on an expansive 
campus master plan that involved reimagining our campus 
with modern new buildings and inviting outdoor spaces. To 
put the brakes on that project could potentially impact the 
care we’re able to provide kids and families in the future. So, 
we continued to stay focused and on track with the project.  

“We took a similar approach to mental health. It’s such 
a critical issue that we could not simply set aside until we 
had fewer pressing concerns. Much like the campus mas-
ter plan, we continued to advance our transforming men-
tal health initiative and making the new behavioral health 
campus a priority.

“Despite all of the challenges we’ve faced in healthcare, 
I think there’s also a sense of optimism. With telework and 
telehealth, we’re creating the workforce of the future and 
taking care of our patients in new ways.

“No matter what crisis or adversity we may be facing, 
we can never lose sight of the needs of our staff. As I said 
earlier: Mission First. People Always. And by that, I mean, 
whenever you are considering how to handle a particular 
situation, you need consider your mission first – in our case, 
taking care of the kids –

while always remembering that it’s the people who carry 
out that mission that determine the success of your orga-
nization.

“Whether it’s COVID, the Great Resignation, histor-
ic inflation, investment losses – whatever is currently dis-
rupting the healthcare industry – we need to recognize 
that how we care for our employees always needs to be a 
top priority.”

With that, Dr. Frias introduced the five honorees.

LaVonnye Chong
First to be introduced was LaVonnye Chong, Direc-

tor of Laboratory Services at Rady Children’s Hospital 
– San Diego. Chong oversees the operations and budget 
strategies of the Department of Pathology and Labora-
tory Medicine.

“You can imagine how busy our lab has been with 
thousands of COVID PCR tests on top of the usual lab 

services,” Dr. Frias said. 
“LaVonnye has been re-
silient through it all and 
credits the support of her 
family and team in help-
ing navigate through chal-
lenges.”

Chong comes from a 
family of dedicated health-
care professionals, which 
serves as a strong source 
of daily inspiration for the 
Malaysian native. While 
the COVID-19 pandem-
ic has made her workdays 
much more complex, she 
can look to family and 
team — and to the resil-
ience and strength of the 
Rady Children’s patients, 
recognizing the positive impact they have on all staff.  

 “Dedicating this award to my awesome Team – Lab 
Leadership,” Chong said, “who always had my back, 
those who came back from retirement/postponed re-
tirement to help out, and everyone who stepped up and 
showed up day after day despite being burnt out. So 
proud to represent!”

Ron D’Ulisse
The next honoree was 

Ron D’Ulisse, Interim 
Pharmacist in Chief  at 
Rady Children’s Hospital 
– San Diego. 

“Another busy place 
during COVID, Ron’s de-
partment handles medica-
tion control for the entire 
hospital, including all of 
the COVID vaccines,” said 
Dr. Frias. 

The CEO described 
D’Ulisse as “a truly a 
dedicated and hardwork-
ing person who leads by 
example and inspires his 
team by jumping in when-
ever and wherever needed.” D’Ulisse has been known to 
work on the weekend or during the night, and for rally-
ing the team during challenging times.

His peers say he fully embraces the all-encompassing 
aspects of his role. Above all, he always shows care for 
Rady Children’s patients and staff  alike.

“I am honored and humbled at the opportunity to 
be recognized for the efforts of Rady Children’s, the in-
patient pharmacy department and lastly my own con-
tributions,” D’Ulisse said. “It is incredibly gratifying to 
know that the San Diego Business Journal values these 
contributions and supports this inspirational recogni-
tion event.”

Julie Bejar, RN
Next to be recognized 

was Julie Bejar, a regis-
tered nurse at Rady Chil-
dren’s Hospital – San Di-
ego. She is a member of 
the Children’s Hospital 
Emergency Transport 
team, or CHET team. 

CHET is a vital group of 
nurses and respiratory ther-
apists that transports more 
than 2,000 Southern Califor-
nia patients each year. The 
team provides critical care 
transport to patients not 
only by ambulance, but by 
helicopter and plane as well.

“Julie is a kind and compassionate team member who 

excels at providing comfort to anxious and concerned 
parents,” Dr. Frias said. Her peers say she always puts 
others first and is an excellent caregiver.

She also makes an impression.
“Parents always remember Julie as the first RCHSD 

team member they meet when she picks up their baby 
from a referring hospital before they are transferred to 
RCHSD,” said a hospital representative.

Dr. Glenn Billman 
Dr. Glenn Billman, the 

Chief  Quality Officer at 
Rady Children’s Hospital, 
was next to be honored. 

Dr. Billman oversees the 
planning, administration 
and monitoring of  pa-
tient safety, and quality 
improvement activities for 
the organization. To ful-
fill these responsibilities, 
Dr. Billman noted there 
must be engagement and 
collaboration with others 
— which was made diffi-
cult by the pandemic, but 
not impossible. The addi-
tional stress caused by the 
pandemic made Dr. Billman’s role that much more im-
portant. Recognizing this, Dr. Billman conducted nor-
mal and informal check-ins to keep the team together 
and on target.

“During the pandemic, when collaboration and en-
gagement were most challenging, Dr. Billman took the 
time to nurture relationships between staff  and physi-
cians, and keep quality and safety at the forefront,” Dr. 
Frias said.

“Since 1987 it has been my honor and privilege to have 
worked with the staff  and physicians at Rady Children’s 
Hospital to provide high quality care to the children and 
families of San Diego,” Dr. Billman said. “Working to-
gether, we have overcome challenges and achieved some 
amazing results. This award, in the shape of a heart, re-
minds me of the care and compassion that our caregiv-
ers provide every single day. I am honored to have been 
a member of this wonderful team.”

Roberto Munoz
The final award went 

to Roberto Munoz, Sup-
ply Chain Operator II in 
the Supply Chain Man-
agement Department at 
Rady Children’s Hospital.

“Roberto handles the 
receiving of items in the 
warehouse and ensures 
they are inspected, sort-
ed, and stocked,” said Dr. 
Frias. “With the shortage 
of supplies during the pan-
demic, Roberto’s foresight 
allowed the team to com-
ply with state mandates 
and maintain the quality 
of service to the commu-
nity and Rady Children’s.”

Munoz’s duties and those of his team were pushed to 
the forefront amid the ongoing pandemic. The subse-
quent shortage of supplies followed by the state mandate 
of a 90-day PPE supply made that practice even more 
difficult. Munoz facilitated the movement of over 100 
pallets of supplies to an offsite location due to the man-
date and noted the team’s camaraderie, commitment, and 
willingness to face challenges head on allowed them to 
maintain the quality of service they provide to the com-
munity and organization.

Asked for a comment, Munoz spoke about his peers.
“I feel honored to be associated with such great peo-

ple,” he said. �
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St. Paul’s Senior Services Honors Healthcare Heroes 
CEO Michael McHale Highlights the Work of St. Paul’s Employees

 �By BRAD GRAVES

“You are San Diego’s finest,” said Michael McHale, 
president and CEO of St. Paul’s Senior Services. He was 
addressing the five St. Paul’s employees honored during 
the San Diego Business Journal 2022 Healthcare He-
roes Awards.

“You choose to care for the frailest of  San Diego’s 
population. It takes heart to do this and I thank you, 
and your teams for the honor of working with you.”

The event, held on May 26, showcased the achieve-
ments of San Diego’s healthcare providers throughout 
the pandemic, within their companies and in the com-
munity.

 “As you know, the 
COVID-19 pandemic has 
been an international cri-
sis which has devastated 
the lives of  millions. The 
past two years are some 
we will never forget,” 
McHale told his audience.

“Those over 65 were 
most impacted, and the 
most forgotten by state 
and national bodies. Re-
sources were not made 
available to senior pop-
ulations at the onset of 
COVID, and yet we at St. 
Paul’s were able to rise to 
the challenge and provide 
care and resources result-
ing in minimal loss. These fine individuals standing be-
fore you played leadership roles in this success.” 

St. Paul’s nurses sat with seniors 24 hours a day, 
McHale noted. “For those seniors who did not survive 
the virus, it was St. Paul’s nurses who were with them, 
holding their hand till the end. The healthcare work-
ers here today represent teams of nurses who collabo-
rated to provide additional care services including the 
provision of meals in the home, medication deliveries, 
and even bringing medical services to the homes of our 
1,400-strong senior community. They provided vacci-
nations not only to our seniors, but also to San Diego 
communities that were overlooked – the homeless pop-
ulation, church groups and to senior housing.”

McHale noted that the healthcare leaders appearing 
at the San Diego Business Journal event are five out of 
650 employees at St. Paul’s Senior Services. “They are 
humble people,” he said. “When they learned of this rec-
ognition they referenced their teams as being more wor-
thy of standing here today. Of course we explained that 
this stage won’t hold 650 people, and asked that they be 
here today not only for their own recognition, but also 
to represent their teams.”

McHale recently joined St. Paul’s Senior Services. He 
brings more than 22 years of executive management and 
strategic development experience in the senior care and 
hospice industries to the organization. Going forward, 
he will be applying his operational and strategic planning 
experience to bring quality 
senior care to even more 
San Diegans in need. 

Dr. Victor Lee
The first honoree of the 

morning was Dr. Victor 
Lee, Medical Director at 
St. Paul’s Senior Services.

“Dr. Lee is an out-
standing mentor for all 
of the staff  at St. Paul’s,” 
McHale said. “Through-
out the COVID-19 pan-
demic, Dr. Lee has been 
a key leader at the helm, 
informing us of  the lat-
est scientific informa-
tion, making policy 

recommendations, problem solving with specialty sub-
committees, and leading several town hall meetings with 
all staff. He has been truly dedicated to St. Paul’s staff  
and seniors to ensure everyone is taken care of.”

Dr. Lee organized clinical teams for executing 
COVID-19 testing and surveillance and he successfully 
advocated to county-level leaders to bring vaccines to 
PACE staff  and participants. Dr. Lee also inspired and 
led St. Paul’s PACE clinical team to come up with cre-
ative solutions to treat seniors in their homes. 

Dr. Lee’s peers noted his dedication to St. Paul’s staff  
and seniors; he ensured everyone was taken care of.  

“Thank you for the award,” Dr. Lee said. “Actually, 
there are many others at St. Paul’s Senior Services who 
are just as deserving to be recognized as a Healthcare 
Hero. Although I had received the award, it really be-
longs to all of them too.”

Eric Feeser, RN
St. Paul’s also honored Eric Feeser, RN, who is Clinic 

Supervisor at St. Paul’s PACE San Diego.
Feeser has dedicated more than 15 years of his career 

to working in health care, first as a CNA for five years 
and a registered nurse for 
10 years. Feeser has been 
a member of the St. Paul’s 
PACE team for five years 
and stepped into this lead-
ership position during 
a time of  crisis. He vol-
unteered to work on the 
front line in the St. Paul’s 
isolation unit at the be-
ginning of  the pandem-
ic, when there were still 
a lot of unknowns about 
COVID-19. He helped 
lead the organization’s 
telehealth pilot program, 
which provided accessible 
healthcare to very frail se-
niors during COVID. Ac-
cording to St. Paul’s lead-
ership, Feeser has developed a skilled team and flourished 
as an extraordinary clinic supervisor.

“The pandemic was a challenging time that put us in 
very tough spots daily,” Feeser said. “This recognition I 
received was because I guided a team during this tough 
time and it is very special to be considered for it, but there 
is no way I could receive this honor without the rest of 
my St. Paul’s PACE team, absolutely not one single way.”

Vena D. Valdez, BSN, RN, PHN
Next to be honored was Vena D. Valdez, BSN, RN, 

PHN, Clinic Supervisor at St. Paul’s PACE Chula Vis-
ta.

Valdez has worked at 
St. Paul’s PACE since 
2011 and became a reg-
istered nurse in 2014. Her 
passion for nursing devel-
oped after her mother 
passed away; she decided 
she wanted to learn how 
to empower herself  and 
others regarding health-
care and disease man-
agement. As the Clinic 
Supervisor at St. Paul’s 
PACE Akaloa, Valdez 
has led a team of  nurs-
es through the most diffi-
cult days of  the pandem-
ic while serving on the St. 
Paul’s COVID-19 Super 
Team, a team of  skilled 
nurses who assisted the 
entire organization in navigating the challenging path 
of  the pandemic. Valdez enjoys helping older adults 
optimize independence through effectively managing 

chronic medical conditions. She aspires to help imple-
ment new programs to benefit both seniors and the 
community at large.  

“I am humbly thankful for the recognition and beau-
tiful award,” Valdez said. “The biggest honors go to 
my fellow team members at St. Paul’s PACE Akaloa 
for their unwavering support and focus on our mis-
sion of  caring.”

(The Chula Vista location is named St. Paul’s PACE 
Akaloa in recognition of  a gift from the Akaloa Foun-
dation.)

Micaela Skinner, RN
St. Paul’s also honored Micaela Skinner, RN, who is 

Clinic Supervisor at St. Paul’s PACE El Cajon. 
Skinner has been the St. Paul’s PACE Nemeth Clinic 

Supervisor for almost two years. She has made a major 
positive impact among her 
staff, her peers and most 
importantly, program par-
ticipants. She has fearless-
ly led the clinic through 
the COVID-19 pandemic 
by organizing and coordi-
nating testing for all par-
ticipants and staff. Skin-
ner even helped establish 
and facilitate vaccination 
clinics in senior centers 
throughout East County. 

She consistently and 
successfully collaborates 
with all departments to 
ensure participants re-
ceive the best in care. Her 
passion shows in how her 
clinic operates and in how she is respected throughout 
the organization and the surrounding community. She 
was recently the recipient of the 2022 Leading Age Su-
perstar Award. 

“I am so thankful to lead an extraordinary team, to 
collaborate with some of the best healthcare leaders of 
San Diego at St Paul’s, and to be a part of  something 
so much bigger than myself,” Skinner said. “This award 
is truly for us all!”

Liza Codina, RN
The final person to receive an award was Liza Co-

dina, RN, who is Director of  Nursing at St. Paul’s 
Skilled Nursing and Rehab Center. 

Codina has served as Director of  Nursing of  St. 
Paul’s Skilled Nursing and Rehab Center for two and 
a half  years. She came to 
St. Paul’s with a wealth 
of  leadership experience 
in various capacities in 
San Diego over the past 
15 years. Among her 
many talents, Codina is 
passionate about quali-
ty of  care, and maintain-
ing high ratings in clin-
ical services. She is also 
focused on quality mea-
sures and performance 
improvement across the 
spectrum, looking to in-
crease staff  education 
and training through best 
practices.

An observer can see 
the joy Codina has as a 
nurse when she’s talking with the residents. “She’s been 
here through all the difficult challenges of  the pan-
demic, adjusting to new regulations, and continuing 
to maintain the highest standards of  infection preven-
tion,” McHale said.

 “It is an honor to receive this award,” Codina said. 
“This actually belongs to the entire MHC team and I 
am blessed to have such an amazing team!”�
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Palomar Health Honors Healthcare Heroes
CEO Diane Hansen Presents Awards to Employees Working in Escondido, Ramona

 �By BRAD GRAVES

Palomar Health honored five outstanding employees at the 
San Diego Business Journal 2022 Healthcare Heroes Awards — 
an event showcasing the achievements of San Diego’s healthcare 
providers throughout the pandemic, within their organizations 
and the community.

The five honorees were in-
troduced by Diane Hansen, 
President and CEO of Palo-
mar Health.

For almost two decades, 
Hansen has worked in po-
sitions at for-profit, not-for-
profit and governmental 
acute care hospitals in both 
academic and community 
medical centers. 

The Association of Cali-
fornia Healthcare Districts 
named Hansen its CEO of 
the Year in 2021, recognizing 
her leadership and efforts in 
positively benefiting her hos-
pital district and community. 
The San Diego Business Journal also named her Business Wom-
an of the Year for her dynamic contribution to the San Di-
ego workplace. Most recently, she was named one of Modern 
Healthcare’s Top 25 Women Leaders for 2022.

Hansen began her remarks by thanking the professionals 
gathered for the morning event.

“Every day, I am constantly reminded of the challenges 
you all face and the hope you bring to your patients and their 
families,” she said. “When asked difficult questions, it is you 
who must ease their pain, and convey the perfect balance of 
realism, compassion and hope in your response. I want to per-
sonally acknowledge and thank each and every one of you 
for your dedication and commitment to keeping your patients 
safe and improving the overall well-being of our community.”

“As the President and CEO of Palomar Health, I feel a deep 
responsibility to the community and to my team at Palomar 
Health,” she continued. “Our top priority is to provide an 
extraordinary patient experience to every person who walks 
through our doors, so they feel safe, cared for and at home. 
The community we are a part of deserves the time, patience 
and personalized touch that healthcare should deliver.”

Hansen went on to describe the ways Palomar Health has 
expanded its services across a variety of service lines.

“In this year alone,” she said, “we have worked tirelessly 
to reduce ER wait times, elevate the healthcare experience in 
women’s services, bring pediatrics back to North County San 
Diego, expand our Cancer Institute and create a large-scale 
media campaign to effectively communicate our mission and 
services to the community. Each of these accomplishments 
has one common goal: to make world-class healthcare avail-
able to everyone. And this is just the beginning.”

“Our success at providing extraordinary healthcare is made 
possible by our highly skilled and compassionate team of 
Palomar Health physicians, nurses and technicians,” Hansen 
said. “Together, we are reimagining the entire healthcare expe-
rience through technology and innovation, facility expansion 
and building upon our world-class team by recruiting those 
whose knowledge and skill are fueled by empathy and care.”

“I am so proud of our extraordinary team here at Palo-
mar Health. When we open our arms to any patient, we’re 
also opening our hearts to ensure they are always treated like 
family.”

She then turned to introduce Palomar Health’s five hon-
orees. She said that each of them “has continuously demon-
strated their commitment to our organization and shares our 
common goal of making the overall healthcare experience 
extraordinary.”

Lindsay Shepherd, RN, BSN
First to be recognized was Lindsay Shepherd, a Clinical 

RN II at Palomar Health in Escondido.
Shepherd is an RN, BSN with 15 years of experience. 

Prior to joining the Palomar Health team, she was a travel 
nurse working full time in the Coronary Care and Surgi-
cal Intensive Units. In 2020, she joined Palomar Health’s 

Trauma Intensive Care 
Unit team.

She is being recognized 
for the compassion and 
care that she extends to co-
workers and patients. 

Shepherd has held a va-
riety of clinical and lead-
ership positions including 
Nurse Preceptor, Relief  
Charge Nurse, Health Su-
pervisor and Head Camp 
Nurse at Pali Adventures 
Camp and Adjunct Facul-
ty ICU Clinical Instructor, 
where she supervised and 
instructed BSN students 
in clinical practice. 

“I’m so honored to re-
ceive this incredible recog-
nition,” Shepherd said. “I 
fell in love with nursing for the opportunity to show com-
passion to the people I care for, and I look forward to con-
tinuing to do so for many years to come.”

Stacey Stasiak, RN, BSN
The next honoree was Stacey Stasiak, RN, BSN, who is 

Nurse Manager, 5E Cardiovascular Acute at Palomar Health 
in Escondido.

Stasiak joined the Palo-
mar Health team 12 years 
ago volunteering in the Clin-
ical Career Extender Pro-
gram. After completing her 
degree, she became a new 
graduate RN on the 6W In-
termediate Care Unit. She 
then joined the float pool as 
a Clinical RN II before ac-
cepting a position as a Nurs-
ing Supervisor. 

She then transferred to a 
supervisor role in the 5E Car-
diovascular Care Unit where 
she was promoted to the 
Cardiovascular Care Unit’s 
Nurse Manager. 

When interviewing new 
hires, Stasiak’s love for the 
organization shines through. 
She shares how she loved her volunteer experience, so much 
so, that she has enlisted her mother to become a volunteer.  

“I have loved every single part of my career in nursing, from 
volunteering to supervising,” Stasiak said. “I am so excited to 
be honored for Healthcare Heroes and I am so appreciative 
to my team for this amazing recognition.”

Christine Majocha, RDN
Palomar Health also 

honored Christine Ma-
jocha, RDN, Diabetes 
Health Education Co-
ordinator with Palomar 
Health in Escondido. She 
is a Registered Dietician 
who has served in Palo-
mar Health’s Prenatal 
Testing Center since 2018. 

Majocha delivers com-
passionate care working 
with expectant mothers 
who have been diagnosed 
with gestational diabetes. 
Often, these patients have 
never encountered a med-
ical issue prior to their di-
agnosis. Her true love of 
patient care and education 
is evident in the way she 
communicates with her 

patients and is always encouraging, uplifting and ac-
tion-oriented. Dealing with a vulnerable patient popula-
tion, Majocha ensures her patients understand their care 
plan and have the confidence they need to be a partner 
in their own care.

“It’s so exciting and fulfilling to be able to work in a 
career that I am truly passionate about,” Majocha said. 
“Patient care is something that drew me into this career, 
and I am so grateful to be 
recognized in the work 
that I love to do.”

Kaili Hawley
Kaili Hawley, Systems 

Education Specialist with 
Palomar Health in Escon-
dido, was the next honor-
ee. 

Hawley joined Palomar 
Health in 2016 as an expe-
rienced Electronic Health 
Record (EHR) Trainer. 
She supports the devel-
opment, design and imple-
mentation of both online 
and instructor-led educa-
tion programs across Palo-
mar Health’s two medical 
centers, skilled nursing, 
ambulatory/outpatient and Home Health.

Hawley is committed to making training fun, excit-
ing and accessible for all, regardless of computer litera-
cy. In addition to helping staff  become proficient in the 
EHR, she has specialized in a number of other systems 
including scheduling, attendance and regulatory/com-
pliance programs. She is the first person to volunteer for 
new opportunities and is always happy to help her peers 
on their projects.

“I am honored to receive this wonderful recognition,” 
Hawley said. “Throughout my career, I have strived to 
help improve systems and programs to help our staff  
and team members. I look forward to continuing to help 
Palomar Health innovate and am so grateful for this op-
portunity.”

Cindy Villalobos
The final honor for Palomar Health went to Cindy 

Villalobos, Certified Medical Assistant with Palomar 
Health Medical Group, Ramona.

Villalobos is a Certified Medical Assistant with over 
35 years of experience. She 
has been a devoted Palo-
mar Health team member 
for 30 years. Villalobos is 
an integral member of 
the Ramona team and 
has performed a variety 
of clinical and leadership 
duties and responsibilities 
throughout the years. She 
is dedicated to providing 
compassionate, high-qual-
ity care to her patients.

Villalobos enjoys serv-
ing her Ramona commu-
nity. She has helped orga-
nize and run the annual 
drive-thru flu clinic, con-
tributes and participates 
in representing Palomar 
Health Medical Group 
in Ramona’s yearly “Mer-
chant Safe Trick-or-Treat,” and helps the Ramona pro-
viders in preparation for Ramona’s High School Sports 
Physical Night.

“To be able to work in healthcare at this time is in-
credibly rewarding and fulfilling,” Villalobos observed. 
“I’m so excited to be chosen to receive this recognition. 
It’s amazing to be part of the Palomar Health team and 
make such a difference in our community.” �
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