
Collaboration Key Component of Cause Conference 2022 
PHILANTHROPY: Event Pairs For-Profit and Non-Profit Business Communities

 �By JEFF CLEMETSON

“We want to elevate the network of 
purpose-driven and ethically-conscious 
businesses in San Diego.”

That message, delivered by Bet-
ter Business Bureau Serving the Pacif-
ic Southwest President and CEO Mat-
thew Fehling, encapsulated the goal and 
purpose behind Cause Conference 2022, 
held Sept. 15 at the University of  San 
Diego.

The all-day event, hosted by the BBB 
Serving the Pacific Southwest and the 
San Diego Busi-
ness Journal, drew 
around 430 lead-
ers from across 
multiple sectors 
of  business and 
nonprofit work 
and featured key-
note speakers and 
panels on topics 
such as company 
culture, cross bor-
der collaboration, 
B-Corps, moving 
beyond profit and 
expanding reach 
through media.

In addition to hosts BBB Serving 
the Pacific Southwest and the Business 
Journal, Cause Conference 2022 in-
cluded Platinum Partner Sempra; Dia-
mond Partners Optima Office, Tri-City 
Medical Center, Kaiser Permanente 
and Visceral; and Silver Partners Man-
aged Solution, Endeavor Bank, CMR, 
Cox, Mission Fed 
Credit Union, Dr. 
Bronner’s, Replica 
San Diego, UBS, 
the Conrad Prebys 
Foundation, Unit-
ed Charitable and 
iHeartMEDIA.

"Optima Of-
fice was proud to 
be a sponsor for 
the 2022 Cause 
Conference. Op-
tima provides ac-
counting, HR and Ops services to both 
for profit and non-profit businesses, so 
seeing them collaborate and support 
one another makes our team happy," 
said Optima Founder and CEO Jenni-
fer Barnes. "Building a stronger commu-
nity that we live in aligns with our mis-
sion at Optima and we plan to sponsor 
the Cause conference for years to come."

‘State of Our City’
In his welcoming remarks, emcee Car-

lo Cecchetto encouraged the “like-mind-
ed” participants 
at the event to 
engage with and 
learn from each 
other.

“We’re all piec-
es of  a larger puz-
zle and we hope 
that you’ll meet 
some of  your key 
pieces to your 
puzzle here to-
day,” he said.

In the spirit of 
that engagement, the keynote presen-
tations were given by two speakers in a 
conversation-stye format.

Conference co-
chairs County of 
San Diego Black 
Chamber of Com-
merce CEO Donna 
DeBerry and Con-
rad Prebys Foun-
dation CEO Grant 
Oliphant present-
ed a conversation 
on “State of  Our 
City – The Time 
is Now!” that 
touched on local 
issues, including 
poor sewage in-
frastructure and the inequitable conse-
quences of  the pandemic on Black and 
Brown communities in San Diego. Their 
discussion also stressed the importance of 
the business community to partner with 
nonprofits, or to address issues alongside 
nonprofits, in order for successful change 
to occur.

In a statement following the conference, 
DeBerry said the collaborative event was 
important for fostering change because 
social issues cannot be solved “in a vac-
uum or silos.”

“It’s not one entity’s responsibility. 
It’s all of  ours as human beings, as lead-
ers of  organizations, companies – prof-
it, and nonprofit – to come together for 
good,” she said, adding that the most 
interesting part of  Cause Conference 
was “seeing everyone coming together, 
the diversity of  thought, creating an in-
clusive process that engaged innovative 
ideas and best practices to solve social 
problems and injustices in the county 
of  San Diego. This sold-out conference 

speaks volumes. It says people care.”
Oliphant commented on the confer-

ence’s success in encouraging the busi-
ness community to tackle tough social 
challenges.

“Going into this 
event, we believed 
San Diego’s future 
depends on our 
collective willing-
ness to turn our 
innovation and 
entrepreneurship 
talents on solving 
the big social and 
environmental is-
sues of  our times,” 
he said. “The con-
ference proved 
this community is 
ready to step into those bigger shoes by 
figuring out how we can all work togeth-
er to create a brighter and more inclusive 
future for everyone.”

‘It’s About Culture’
Following DeBerry and Oliphant, 

Evofem CEO Saundra Pelletier and for-
mer WD-40 Com-
pany CEO and 
founder of  com-
pany culture con-
sulting group The 
Learning Moment 
Garry Ridge pre-
sented “It’s Not 
About Your Tax 
Status, It’s About 
Culture” – a con-
versation on how 
businesses are 

becoming more like nonprofits as they 
align their mission statements with social 
values and nonprofits more like business-
es in how they are run.

Pelletier shared her experience leading 
a nonprofit organization that distributed 
products for women in over 100 countries 
with a focus on access to safe contracep-
tion and how that experience is similar 
to her work leading Evofem, maker of a 
hormone-free contraceptive for women, 
because Evofem’s mission “is about em-
powering women.”

“This Cause Conference, I think, is an 
opportunity for us to see nonprofits and 
for-profits,” she said. “I would suggest 
there is no difference and that we all re-
ally have the same idea – that we need to 
have an underlying purpose.”

Ridge stressed the importance of foster-
ing a positive cul-
ture in the work-
place and its po-
tential for a posi-
tive impact on so-
ciety.

“Today, it’s even 
more important 
because happy 
people create hap-
py families. Hap-
py families create 
happy communi-
ties. Happy com-
munities create a happy world. And by 
golly, we need a happy world because 
things are freaking messy out there right 
now,” he said.

Ridge added that implementing a pos-
itive company culture at WD-40 gave the 
company a competitive advantage, taking 
its market cap from $250 million to nearly 
$3 billion over the last 25 years.

Following the conference, Pelletier de-
scribed the event as “a launching point for 
the critical connection and collaboration 
between all attendees who want to make 
an impact on our community.” She add-
ed that the annual event is “important to 
dispel the myths and misconceptions that 
a company’s tax status is what matters, 
when in reality, corporate culture is the 
game changer.”

Scholarship Award
After the keynote presentations, Cause 

Conference founder Parker Pike spoke 
about the accomplishments of the event 
before presenting a collegiate scholarship 
award that bears his name.

“Looking back over the 24 years since 
we’ve been doing this, over 7,000 organi-
zations have actually been coached and 
helped and sup-
ported during this 
wonderful journey,” 
he said, adding that 
the initial goal of 
the conference was 
“to help corpora-
tions be smarter 
and stronger, be 
more effective with 
their donations, 
and for nonprofits 
to be stronger in us-
ing business skills.”

Pike likened the 
progression of collaboration between the busi-
ness and nonprofit worlds to the proverb where 
giving a man a fish will feed him for a day but 
teaching a man to fish will feed him forever.
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“Give a man a fish? That’s checkbook 
philanthropy. What’s better than that is 
to teach a man. For that, we’ve got uni-
versities, we’ve got professional associa-
tions,” he said. “And what’s better than 
that? Build fisheries. That would be our 
organizations, events, foundations and 
things like that. What’s even better than 
that? Collaboration – being together for 
the social sector to build a plan.”

In addition to founding the Cause 
Conference, Pike also founded a schol-
arship 15 years ago “to recognize 
emerging leaders and superstars from 
universities, colleges and junior col-
leges,” he said.

This year’s recipient of  the Parker 
Pike Collegiate Nonprofit Scholarship 
was Zoey Brown, a junior at USD dou-
ble majoring in marketing and business 
analytics. In addition to her studies, 
Brown is a social media management 
intern at Rescue where she helps non-
profits with community management. 
She recently helped the Nevada Can-
cer Coalition with a campaign aimed at 
curbing vaping among teenagers.

Pike surprised Brown with an ad-
ditional $1,000 added to the initial 
$1,000 scholarship award, courtesy of 
a last-minute bump donation from R.J. 
Kelly and the Wolf  Legacy Group.

Reactions From Breakout Panelists
Closing out the morning presentations, 

Staci Reidinger, a former Marine who 
continues her call to community service 
doing consulting and PR work for non-
profits, and Lead By Impact founder 
Michael Vargas led the conference in an 
exercise to facilitate introductions and 
collaborations among the participants. 

The spontaneous networking exer-
cise was considered by many attend-
ees and participants as the highlight of 
the event and served as a fitting segue 
into the afternoon’s breakaway panels 
that brought together a diverse range 
of  professionals to discuss the region's 
issues and possible solutions.

“What stood out to me was the di-
versity of  attendees from every industry 
— private, public, nonprofit, B Corps 
and other social enterprise leaders as 
well as educators 
and some of  our 
largest employers 
such as Thermo 
Fisher and Sem-
pra. I haven’t at-
tended a San Di-
ego conference 
that appealed to 
so many people 
who likely would 
otherwise  not 
meet in a profes-
sional setting,” 
said Innovative 
Commercial En-
vironments founder and CEO DeLinda 
Forsythe, who was a facilitator in the 
“Capture the Hearts, Minds and En-
gage the Next Generation” breakout 
discussion. “There is a real curiosity to 
learn more, to be a part of  the promise 
of  Cause. I think many of  us are ready 
to be part of  a solution for the chal-
lenges our society is facing, and Cause 
offers that potential.”

Neville Billimoria was a facilitator in 
the “Identifying our Unique Roles in 
the Long Arc of  System Change” break-
out discussion. As a former Cause Con-
ference co-chair, he said he participated 

in helping the 
conference piv-
ot from focusing 
solely on non-
profits to a focus 
on  “purpose  for  
all  enterprise and 
sectors to include 
and engage busi-
nesses as  forces 
for good.”

“This  year’s 
conference actu-
alized that vision 
to bring philan-
thropy, nonprofits, businesses, govern-
ment and education together and por-
tends a great and inclusive future for 
our region,” he added.

Unity Lab CEO Brandon Peele, a 
facilitator on “The Future of  Social 
Impact – Sustainable Business Mod-
els at Work” pan-
el, shared that 
participant feed-
back about that 
discussion was 
that it was im-
pactful “because 
the questions in-
vited vulnerabili-
ty, messiness, and 
strong opinions.” 

“I also think 
the entrepreneurs 
were courageous 
in touching on 
pain points like mental health, sexism, 
discrimination, racism, inequality and 
living/thriving wages,” he added.

Emily Young, executive director of 
The Nonprofit Institute at the University 
of  San Diego, helped facilitate the “San 
Diego’s Top Foundations Talk Impact” 
panel. She said the Cause Conference 
is a “great reminder” that the region 
depends on collaboration between ac-
ademia, business, government and non-
profits to tack-
le “urgent chal-
lenges.”

“ M u c h  o f 
what makes the 
San Diego re-
gion such a great 
place to live – 
the cultural vi-
brancy of  our 
binational bor-
der region, our 
burgeoning blue 
and green econo-
my, the rich array 
of  amenities that 
contribute to our quality of  life with 
Balboa Park, our growing network of 
parks, trails and open space from our 
coast to mountains and deserts – de-
pends on steadfast civic leadership and 
investment,” she said. “Now is the time 
for our commu-
nity of  business   
leaders and social 
entrepreneurs to 
step  up and be-
come more en-
gaged in building 
a better future for 
all San Diegans.”

San Diego – Ti-
juana Smart Bor-
der Coalition Ex-
ecutive Director 
Gustavo De La 
Fuente was a fa-
cilitator on the 
“We’re A Region, Not A City; Under-
standing Cross Border Collaboration” 
panel. 

“For too long, San Diego business 
in general has forgotten about the bor-
der or believes it has no relation to it, 
and it is time it paid attention to it in 
the same way it does to our innovation 
economy, our military apparatus and 
our tourism,” he said. “San Diego is 
part of  a binational urban area that, 
if  it worked together as a unit more 
often, would put us on the global map 
in unprecedented ways.”

De La Fuente added that the region 
would benefit from a much stronger 
business-civil society relationship at 
the border. 

“There is much to gain here, though 
solutions don’t come easily,” he said.

Moving Forward
Cause Conference 2022 Director 

Larry Kesslin said the event was “one 
of  the best experiences” in his busi-
ness life. 

“Probably one of  the most fulfill-
ing and rewarding projects I’ve ever 
worked on personally,” he said. “I’d 
like to especially thank project man-
ager Wendy Stull as well as the over 30 
volunteers who worked on the event. The 
conference would not be anywhere close 
to what it was without them.”

Kesslin, who has participated in 
Cause Conference 
off  and on since 
2014 when he was 
a keynote speaker 
and served as an 
event co-chair in 
2018, praised the 
evolution of  the 
event’s nonprofit 
focus to one that 
includes the busi-
ness community.

“ T h at ’s  t h e 
problem with the 
whole ecosystem 
in this moment – that we rely on 10% 
of  our workforce to solve all of  our 
social problems,” he said. “It’s real-
ly all our responsibility. The business 
community needs to be more active-
ly engaged. Most of  the people who 
work in for-profits want to do some-
thing meaningful, yet their organiza-
tions don’t know what to do.”

A big part of  the discussion that came 
out of the Cause Conference was the need 
for a local organization that helps busi-
nesses know what to do to get engaged, 
help their employees feel like they’re do-
ing something that matters “and to help 
our community become a better place to 
live, work and play,” Kesslin said.

Kesslin’s initiative, Cause  San Diego, 
is envisioned to be an organization that 
focuses on helping for-profit business-
es be more impactful on social issues.

Pike welcomed the idea that builds on 
the Cause Conference he founded be-
cause there is urgency for this kind of 
organization to help the nearly 12,000 
nonprofits in the region.

“So many struggle and companies 
can help,” he said. “It’s more than mon-
ey, when you consider  the skills and 
technical assistance that company em-
ployees can offer, especially in social 
media, PR, storytelling, the  latest web 
analytics and web development.”

Businesses and nonprofits will be able 
to “continue the conversation,” Kes-
slin said, on Nov. 17 for another Cause 
event held in the UCSD Design and In-
novation Building. The event will run 
7:30-9:30 a.m. and be a collaboration 
event focused on small group discus-
sions and networking. For more infor-
mation, visit causesandiego.org. �
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“From the keynotes to sessions 

and interactive activities, the ener-
gy and buzz throughout this sold-
out event further confirmed that 
social-mindedness for companies 
and cross-sector partnerships are 
tried and true paths to success.”  
-Renee Zau, Co-founder & CEO, 
DonorMatch 

“The event was exactly what 
we had hoped for: a full day of 
engaging content and conversa-
tion, bringing together people 
who believe the business commu-
nity  can be a more active force of 
social good. It was an important 
first step in creating awareness of 
the issues and building relation-
ships that can make a difference.” 
-Chris Foster, Marketing, Cause 
San Diego

“I’d say that during our panel on 
ESG and throughout the  confer-
ence  you could feel the collective 
energy of the SD community com-
ing together and wanting to learn, 
grow and create change within our  
community and in the world.” 
-Jonathan Hanwitt, CEO & 
Co-founder, thinkPARALLAX

“The  Cause  Conference  was a 
welcome occasion to think togeth-
er about how impact is achieved 
through donations, but also by em-
bedding social benefit in the oper-
ations, expenditures, and commit-
ments we make every day as busi-
ness owners and civic partners.” 
-Megan Thomas, President & 
CEO, Catalyst of San Diego & 
Imperial Counties

“The atmosphere was comfort-
able and welcoming. The break-
out group I facilitated was fun, in-
formative and interactive. It was 
great to have the participants tru-
ly attentive and engaged with the 
subject matter, community build-
ing.”

-Abner Nevarez, Event Activa-
tion Specialist, Dr. Bronner’s

“You could almost taste the 
positive energy in the room of 
for-profit, non-profit, education, 
and government entities coming 
together to look for ways to make 
the communities better!”

-David Oates, Principal, PR 
Security Service

DeLinda Forsythe 
Founder and CEO 

Innovative 
Commercial 

Environments

Neville Billimoria 
SVP, Membership & 

Community Relations 
Mission Federal 

Credit Union
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Cause Conference 2022
On Thursday, Sept. 15th, a community of business, nonprofit,  
education and government professionals came together to the 
University of San Diego, united in a single purpose:  
to make San Diego a better place to live, work, and play. 

Over 400 attendees immersed themselves in a full day of engaging 
content and conversation. They came because they believe the  
business community can be a more active force for social good. 

It was a bold an important first step in creating awareness of the issues 
and connecting the San Diego relationships that can make a difference.

Exhibitor 
Hall

Keynotes and
Breakout  
Sessions

Collaboration 
Sessions

Hosted by

New Relationships and 
Meaningful Conversations

96% of surveyed attendees said they 
left with 3 NEW contacts who also  

want to make an impact on our  
San Diego Community. “Entertaining 

and inspiring!”

“Great presenters to kick off 
the conference, it provided 

a collaborative feel 
to start the day.”
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Better for your employees. Better for your business.

Choose Better. Choose Kaiser Permanente.

Choosing a health plan for your company isn’t easy. With Kaiser Permanente, you’ll get the support you 
need to effectively manage the short- and long-term health care costs of your business. Together, we’ll 
find ways to help keep your employees and company healthy. Learn more at kp.org/choosebetter.



Cause Conference 2022
The day was filled with meaningful conversations, and a variety of 
educational sessions. To begin and end the day, inspiring Keynote 
Sessions anchored the theme: let’s collaborate to make San Diego 
a better place to live, work, and play.

15th Annual Parker Pike Collegiate 
Non Profit Scholarship winner Zoey Brown

Hosted by

New Relationships and 
Meaningful Conversations

“Great engagement 
and collab!”

Photos by Drew Kesslin

“There are so many  
San Diegans that want to 

make a difference!” 
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TRICITYMED.ORG/COMMUNITY

SOCALWORKFORCE.ORG

80 C O M M U N I T Y
P A R T N E R S

OVER

90 P R O G R A M S  
A D D R E S S I N G :  T H R O U G H

ACCESS TO HEALTHCARE, COMMUNITY & SOCIAL
SUPPORT, ECONOMIC SECURITY & EDUCATION,

HOMELESSNESS & HOUSING INSTABILITY

Tri-City Medical Center is
actively engaged in our
community through outreach
initiatives that include financial
and volunteer support. 

Our strategic partnerships best
position our region to “move
the needle” on community
health issues and address social
determinants of health to
elevate our community.

SOCAL, a project of the COASTAL Commitment, is a
web-based workforce development initiative providing
on-demand insight into career options in our region.

FOUNDING PARTNERS
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to our panelists and speakers!
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Hosted by

&

C O M M E R C I A L  P R I N T I N G  A N D  R E P R O G R A P H I C S

Thank you
to our Event Partners and Volunteers!

Programming Volunteers

Event Partners

Marketing Volunteers

Alexis Dixon, Owner, Mediation Solution International

Alicia Quinn Kitagawa, VP New Business Development, 
United Way of SD

Brandon Peele, CEO, Unity Labs

Christiana Tasto, Executive Director, Nonprofit Solutions

Connor McAree, Business Development, RG Alliance Group

DeLinda Forsythe,  
CEO, Innovative Commercial Environments ICE

Eric Kaufmann, CEO, Sagatica

Frances Burnett, Feeding San Diego

Jade Smith, Senior Associate, For Purpose Law Group

Jeff Blanton, CEO, Jailbreak Leadership

Leena Gupta, Managing Director, CFO Services, Ascent 
Private Capital Markets

Brian Ford, CEO, For Purpose

Chris Foster, VP New Business Development,  
Modern Postcard

Doug McQueen, CEO, Target River

Gregg Anderson, CEO, Origin 63

Jamie Smith, CMO & Co-Founder, One Stop Wellness

Liz Bradshaw, Program & Event Manager, UCSD

Matt Streeter, Business Development, PBO Advisory

Miguel A. de Jesus, Business Development, CSUSM

Visceral, website design and development

Michael Vargas, CEO, Lead by Impact

Monica Martinez, Managing Director,  
No County Philanthropy

Neville Billimoria, SVP/ Marketing & Community Relations, 
Mission Fed

Parker Pike, Founder, Cause Conference

Renee Zau, Co-founder & CEO, DonationMatch

Richard C. Eppel, Strategic Momentum

Staci Reidinger, Reidinger Public Relations,  
Board President, HomeAid San Diego

Tamika Franklin, Senior Director, Southern California 
 Major Gifts, UC Berkeley

Johanna Coupe, Business Development Coordinator,  
Nonprofit Solutions

Hannah Berger, President, The Philanthropy Coach

Parker Pike, Founder, Cause Conference

Robbie Wentzell, Business Development, Optima Office

Samantha Scholl, Entrepreneur Program Manager, BBB

Scott Yoffee, CEO, Yoffe Communications

Sean Ring, Co-Founder and Chief Customer Officer at Fulcrum

Carter Crockett, Strategic Storyteller and Startup Instigator

Lisa Kaats, Sr. Designer, Humane Society of San Diego

Soudabeh Memarzadeh, Instructor and Dept. Chair ART LAB, 
Del Lago Academy

James Ruvalcaba, Lt. Col, USMC (Ret)
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Industry Expertise and 
Knowledge You Can Trust

CMR specializes in providing a full range of
commercial insurance and risk

management services including property &
casualty and employee benefits.

Providing exceptional service is the
foundation of our business

cmrris.com 619-297-3160

Find out more at cox.com

Bringing us closer 

© 2022 Cox Communications, Inc. All rights reserved. PAD106165-0218

Connecting those in need 
to free internet 

Cox is partnering with nonprofits to 
help households apply to the Affordable 
Connectivity Program

the CauseConference  
and celebrates

every organization 
working to make our 

community better for all 
San Diegans.

The CONRAD PREBYS 
FOUNDATION

congratulates  
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DR. BRONNER’S

FUND & FIGHT 
FOR WHAT’S 

RIGHT!

Certified Financial Planner Board of Standards, Inc. owns the certification marks CFP® and Certified finanCial PlannerTM in the US. 
As a firm providing wealth management services to clients, UBS Financial Services Inc. offers investment advisory services in 
its capacity as an SEC-registered investment adviser and brokerage services in its capacity as an SEC-registered broker-dealer. 
Investment advisory services and brokerage services are separate and distinct, differ in material ways and are governed by 
different laws and separate arrangements. It is important that you understand the ways in which we conduct business, and 
that you carefully read the agreements and disclosures that we provide to you about the products or services we offer. For 
more information, please review the client relationship summary provided at ubs.com/relationshipsummary, or ask your UBS 
Financial Advisor for a copy. © UBS 2022. All rights reserved. UBS Financial Services Inc. is a subsidiary of UBS AG. Member 
FINRA/SIPC. CJ-UBS-2051303615     Exp.: 09/30/2023

local.ubs.com/socalmarket

Justin Frame, CFP®

Managing Director–Wealth Management
Market Head, Southern California

UBS Southern California Market
UBS Financial Services Inc.
1200 Prospect Street, Suite 100
La Jolla, CA 92037

Driven by purpose
UBS proudly supports the 2022 Cause Conference
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If you or anyone you know needs information or guidance on aging 
support services or residential living, please call us.  We’re here to help!

Learn more about our “Plan for Tomorrow Today” educational programs.

LEADERS IN SENIOR CARE

Award winning communities
and programs include:

St. Paul's PACE
A medical program exclusively for seniors

El Cajon
North County

Downtown
Chula Vista

1(833)PACE NOW

St. Paul’s Manor - Bankers Hill
Independent Retirement Living

 LIC# 370800558

St. Paul’s Plaza - Chula Vista
Independent Living, Assisted Living

& Re�ections Memory Care
LIC# 374603643 

St. Paul’s Villa - Bankers Hill
Assisted Living & Re�ections Memory Care

 LIC# 370804823

1(833)STPAULS
stpaulsseniors.org

helping seniors live their best lives 
at st. paul’s senior services.

helping seniors live their best lives 
at st. paul’s senior services.

Scan to 
learn more

Crossing 
out 
hunger 
takes 
all of us. 

feedingsandiego.org

Pictured clockwise from top left; Celebrity Chef Brian Malarkey, Food 
Personality Troy Johnson Fox 5 Reporter Heather Lake, Chef Travis 

Swikard, Celebrity Chef Claudia Sandoval, Olympic Equestrian Guenter 
Seidel, Former NBA Player Bill Walton, Former NFL Player Lonie Paxton.
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